
 

Public Initiated Complaints                                                      Board Initiated Complaints 

 

 Written Complaint is received by the Board 

 

 The Investigation and Complaint section reviews 

the complaint for jurisdiction 

 

 Complaint sent to licensee for response 

 

 Licensee’s response sent to complainant for reply 

 

 

 

 The Board receives a report or information related 

to a potential disciplinary offense 

  

 Report and/or information placed before the 

Complaint Committee to determine if initiation of a 

Board Complaint is appropriate 

 

 If complaint initiated, it is sent to Licensee for a 

response 

 

 

Matter placed before Complaint Committee for evaluation, investigation if necessary, and/or resolution 

 

At the conclusion of the Complaint Committee process, and for those matters which have not been 

resolved prior to determination, the Committee acts by finding one of the following: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Complaint Committee Determination 

No Probable Cause  Probable Cause 

Case Closed 

Letter sent to Complainant 

and Licensee 

Consent Order offered 

to Licensee 

Public Hearing 

Licensee served with 

Complaint and Notice of 

Hearing 

Public Hearing Held 

Post-Hearing:  Hearing Examiner’s 

recommended decision and the 

hearing record are reviewed and 

discussed by full Board (except 

Complaint Committee Members) 

Board determines disposition. 

Dismissal of Charges 
Discipline imposed in 

accordance with  

W. Va. Code §30-3-14(j) 


